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B daurilagiiuaay e-Gov Tuilszina’ing

» 1151897 UN e-Gov Survey 2012

> sundlng agdudui 92 ann 193 dssndiilan
(Qaaunadunu 83, uaslntla 76, uatda 40, N ndla 1)

> Azuuuuad lna (EGDI — eGov Dev Index)=0.5083

» EGDI = (eGov Online Service + Telecom Infra + Human Capital)/3
> e 0.5083=( 05098 + 0.2361  + 0.7819 )/3
> aaulu 0.5217 = ( 0.4248 +  0.3969 + 0.7434 )/3
> AaLge 0.6703 = ( 0.7908 +  0.4510 + 0.7691 )/3
AzuuU eGov Online Services UavUseLne nm
11AINATUTLLHUTEAUAINNAINUN mensing

2a95suussuNadtannsafindilu 4 sedu . .
@ 4 Stages of Online Services
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813U e-Gov Development Index Uszwndlng
.. Autinaulidasinviiaa 10 Sudu azaaviinadng'ls

» §1331u Online Gov Service Usstnalnalaazuuutvin'ls uasinwszasls

» Online-Service-Index dseiiiu Waa A uIuadvls ,,
= AUIUANN e-Gov Online Servicen AAIKUILTIANITVIIUTLLNAANINTN

wuy Stage-l1 (Information Web), ithwtin 7
wuy Stage-11 (One-way or Two-way web, dgadniin), ithwiln 24
wuy Stage-111 (Transactional Web), ithwiin 30

wuy Stage-1V (Connected e-Gov, Citizen Centric Services)  tiiwin 39

Online-Service-Index Usstnelne
= 0.5098 = (Stage 1=100%), (Stage 11=55%), (Stage 111=31%), (Stage 1V=39%)

NUNEAINIT websites uUIIUNIATFLEN Stage | 100% LAD

d1zvinlvinn websites aasnadgLilu Stage 11 &9 100% ununazstiuua
55% @faviinatne’ls Matrvuavainauma.....

Asyd. fun1shinndrusranis dsulsannidlaaa v
“wuunasuiidszanadu online download 1a”,
“Tidn1s&asns 2 nerurild iy aueauarauaaulan”
“ammwauaiuumomuﬂmu Hay 9Nk’ way
“mumauamﬂumwua%ﬁﬂo sznauaa”

vy ¥
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e-Gov Online Services #ilu best practices concept @a

ANSHcIUNS LU e-Gov nnuuadIuld 11l 4 scau
ANUATNKUN

Cun = =

Stage 4:

[ Connected services: ]Government websites have

Connected changed the way governments communicate with

their citizens. They are proactive in requesting infor-

Transactional mation and opinions from the citizens using Web 2.0

and other interactive tools. E-services and e-solutions

Enhanced cutacrossthe departments and ministriesin aseamless

manner. Information, data and knowledge are trans-

L ferred from government agencies through integrated
Stage 3: applications. Governments have moved from a gov-
4 Stag €s Of O n I Ine Se rvices Transactional services: Government websitesengagein ~ Sriment-centric e acitizen-centric approacty where e-
-~ 3 i y i ye BT services are targeted to citizens through life cycle events
two-way communication with their citizens, including ; : )
’ e . and segmented groups to provide tailor-made services.
requesting and receivinginputs on government policies, ;

Governments create an environment that empowers
programmes, regulations, etc. Some form of electronic  iti,ens to be more involved with government activi-
authentication of the citizen’s identity is required to ties so as to have a voice in decision-making,

Stage 2 successfully complete the exchange. Government web-

Enhanced information services: Government websites [ sites process non-nancial transactions, e.g. e-voting?

deliver enhanced one-way or simple two-waye-com- | downloadingand uploading forms, filing taxes online

or a

een covernment and citizen, such lying for certificates, licenses and permits. They,

also handle financial transactions, i.e. where money is

applications. The sites gve audio and video capabili- transferred on a secure network to government.

Stage I: ties an@ pong Others.

E merging r'nﬁ: rination services: Government websites

prov[de information on ]:nuHic po]icy, governance,
laws, regulations, relevant documentation and types
of government services provided. They have links to
ministries,departmentsand other branches of govern-
ment. Citizensare easily able to obtain information on

whatisnew in the national government and ministries

and can follow links to archived information.

QKIU\IEIVA 12
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Ass1sdaurilagiivaasszuuusnlsdtannsaiing
.. AAssaading inainuviundann KU-iNOVA

351015

> 1178151281989 N1TRITIURLAARIAUNITLIRLINTIFUNA

Alannsafinduavavrnisanlszanué
(United Nations e-Government Survey 2012)

» dr5adiayauutivlecuadgIUTIAATHILATLAUATENTII
20 n3¥N5IV ao“l,a.lauﬂosvmunsu swmouummu‘tumnu LAY
Mummummﬁaas”auﬂ ALAendiay 5UVI&YU 303 KU

1szanat 1,000 Sulade

» 213931 TUN15R1977 - LasuRLsAUavil W.A. 2556
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.. Asssdaurilagiivaavszuuusnisdtannsaing
AAssaaying Inainuviunildanen KU-INOVA

a o
2l 12 k]
Q/ Q/ 1Y =Y L4 &’ - -
szau 1 - sTaun1stiiusn1sdayanusiu (Emerging Information
Services) (A1aUULiN 7 azuuu)

vnhﬂmumﬂ%’gwaavlmﬂ“LG”mmLﬁun'lsiﬁu%msﬁauuaﬁLé‘nmaﬁngiuszﬁnﬁiﬁ
AsuaULA] Ussnalnadvilsasuuugrniuniswenuirseaui 1 dvindu 100%

széiu 2 - sedunisWidayanfiljdukiussiueil2aiusnis (Enhanced
Information Services) (A1a29uU1uiin 24 azuuy) wivasiuuaantiu 4 g

1) fivwuuwasulvenulvan 1619714y 25%
2) fidayanmwindaulul wiawles 161914y 25%
3) fdayartenelng wavamsvlssing 161717y 25%

4) finsdjfuiusiaeauduilszrdunazgldusnis tadu JnALEaIAI
Aatiunivaaulail An1suIgnan1vaiuandariu'l e fiawdsauan wia 03
fauauaumvunaztadaaiivhia Taaivdnisatiivlaatrniivanndriatnodl
16 viAy 25%

@bwa 1
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.. Asssdaurilagiivaavszuuusnisdtannsaing
AAssaaying Inainuviunildanen KU-INOVA

a a

IDANN9 (ma)

sz 3 — seAuNIs iuan1ss5ns5suaaulaudl (Transactional Services)
(Aa2vUuiin 30 azuuu) wivasiuuaantilu 4 &

1) fivvudranudaiuaiadssanvunuldy 164y 25%
2) fivsnslvaunsansandayauasiiudrsas/fraamunmaivlad 16idy 25%
3) finnsudniszssumvaanladnuldvlad 16idy 25%

4) 15019550551 ATUITUULIL L6l (L2fu finnsiuuuunaduaaulad faanuaaius
ANNALUTINABIAIA TauldugsnssuAtAedias Aarsannawidanasandiey
AsuInsyLIUNSEUAI3aY) 161114y 25%

sediu 4 - srdunisidianiavdayanargsnssuaaulaiziumiaeiu
(Connected Services) (A1a3v9uuiin 39 azuu) wivaziuuaaniilu 2 fu

1) finsudianTevuasuantlagudayadiannsatindszniinoniigouat19aan Tula
leivinAy 50%

2) finsliusnsdsvanaunuuiiaiasa al aLsan uasitivdssanuuiiluguanai
Wussuudtanlavtiayadnluld 16924y 50%

(Rdva 15
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ANsAeIUILSN15E tanmsaunsfn'msﬁmao"lmu

WNan19a1sYANAZADLE VAU

Data Stage 1 Stage 2 Stage 3 Stage 4 Average Ranking
Source (%) (%) (%) €) €

UN survey 92th
2012
KU-Inova 100 81 33 22 45 92th
survey 2013

s ]- u 2
" *the possible new rank for Thailand (if the other countries stay the same, which may be an unlikely situation). Q'\.‘C'VA 16



Scoreboard/dashboard e-Gov Uszina'lng
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ANA35Aa9 ' Ina Teaituaundsnn KU-INOVA
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A 1 1
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1 2 3 4
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ATLNTIINRIIIY

NTTNTIIWELAEN

ATENTNUMA Tne

NIENTIVEIRTITN

AFYNTIIUTIIY

N3YNTIVIIUGTT
ATENTIINENAFATURSLNATULRE
AFYNIIIANBIEAT

NTYNTIIREITURY

N3YNITIIANRININTTH

-o 39% 40-59% [ 60-7996 [ s0-100% (Rdva 17
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Scoreboard/dashboard e-Gov Uszina'lng

T Wan1sd1sdaucilaqiivaasscuuusAIsdtannsaiing
AAssaading Inainuviundanin KU-INOVA

1KUY SLAUNITWENUN
1 2 3 4

AS:N3IVATITAAY
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ASNFARNINT
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1NN URILBURTIANIWURAVINE LHALENIAU HEaaTan & WAYHFIAIE
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B 0-3996 40-59% 60-79% [ 80-100%
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arannsadnddrniunuranunnig
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(Emerging Information Services)

1. ¥ie9uNAdg (MATEAL) MITATRUAUTELNALRLIARIINIWENNS
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526Ul 2 sedun1s Ditiayaidufduviusriue12iusn1s

(Enhanced Information Services)
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2.3 fidiayauuiuladuninnin e aen (Inauavdunge) waviiudayai
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LU saznadvauaaulaid (Social Media) 13N1TANATFHIUNNY
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(Text Messages)
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(Online Transactional Services)

3. MHENUNASEFNANUIEUNTILEN55INTTNAINTUAL
dszanaulviaunudnisiug Widlugsnssuaaulay vy nns
d1aanuAaiuaInlssanaurulIuleid nnsnsandaya

ILRY ﬂumsaa/mmamaaaulau N33 2LUAILINTEAN

— PN ‘-‘-Al‘--‘-‘--“‘--‘--“--—‘——‘-

1TEAAMUIOTIUZAINHANIUUIATN 1D3r1IN
nd Msaantandslususasuazliuauaannig

(Rdva 21

smmumsﬁm:nLLu';momsm'uLﬂaaumswwmssmaaLanmsaunamaoﬂs walne TasvnsavtssudnaninyaaInsiunATUIR B TIULNALRY msﬁamsmaoﬂs we'lne



JAatduatiiafasan

1 1.1 AsWHaIUNINAANSZALINNISLSNNS5SLNA
arannsadnddrniunuranunnig

526Ul 4 — sedun1sidauTeviayauaczvirgsnssuaaulag
539U (Connected e-Services)

4. nsenselagn msﬁnmmmm‘lumsﬁmmmaﬁauimu’%msmﬂ%’gﬁm
w9 lagFunguianssunisatiiviuaasniiaviuidaslddiaya
AUl THLARNTL AN el a N aIINW UL ULREWRI U UETANT
Tustluuuaasuiaadalnafidssanvuiiluguanarvaasnisusnig Lau

4.1 sruudanisvdiayaninisiian1sinsanusivasaialuilsene
(n. 1adii n. na11niu . ANUIAN §1UNUAITIALUIZNEA ND.TUU.)

4.2 szuunisidiantavliayaninigiianssuIun1sLfisssy (0.0H555)
f11n9UITIALKIAE Aa dr1Tnvudan1TgIgn nsunsdnasay AT
eRbiii[ILY))

4.3 sruunistianiavayaniasgiNan1ssnsIsanda (0. 8185150082 A.
fIAN1THIAU)

4.4 sruunsiiianiaeiayaniasisiianisilsenaussaa
(N.WEL2AE NTURTIWINT NTUARNINT “1R™)

™

ST g uAsAN LN NIINsT UL @aunsWaunssInadidansadinduasdsanalng TasenssaiaBudnaninyaainsinumaTuladassumnduasnsdasgseadidssndalng




JAatduatiiafasan

2aLEUAAIALINITIATINANTWNAIUIATNS LA DN TS
. . Saunadtannsatindudscindlng

o A
< syuii 4 O
1) AUANNNLUAY: srUU AN TavdaanN1A5FINaN1sSNENAMNULTUAY

Aaluilseine (Connected e-Government for
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(Connected e-Government for Justice)
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Methodology/Analysis

AsilgrIusruAavszaNI2AU ea UTauNasgIsITae WausTUuUaaulay

| e-Participation Score In the U.N. Survey

Country Rank | Index E-information | E-consultation E-decision
value making

Republic of 1 1 75 78 100 81
Korea
Thailand 48 0.3158 0 30 17 26

o D

” e-consulitation Offering consideration of citizen
input and providing actual feedback
on the outcome of specific issues.

o e
citizens by entailing icati

Providing information resources between government and citizens
to citizens, including information on at the initiative of government itself
policies and programs, budgets,

laws and regulations; and

other bnefs on key public interest.

(Rdva 29
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aaey - Dashboard for Mid-Term Evaluation of the
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. . e-Government Action Plan of European Commission
Dashboard
Home | Dashboard | Acticn Dashbeard | Eurcpean Commission Actions | Member States Actions | Member States | About | Helg |
Contacts | Login
How to read this dashboard: the Member States progress status for each action is determined based on the answers to the
indicator questions.
IRed: the action is delayed
Crange: there is = rizsk of delay
IGreen: the action is on track
IEI-lue: the action is completed
Grey: data not available yet
Thematic cluster, o Progre BG oy cz DE DK EE EL ES FI FR HU IE T LT Lu v MT NI
and actions
1. User Empowerment
Action1 | @ | zp13
i [0 T T N
Action3 | @ | zo11
Action4 | @ | zD13
Actions | @ | zoi1
Actione | @ | 2011
Action7 | @ | z013
Aciong | @ | zoiz
Acions | @ | zoii
Action 10| @ | 2013
Action 11| @ | 2014
Action 12| @ | zo11
Action 13| @ | z011
Action 14 | @ | 2015

2. Internal Market
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@aeiny Dashboard for Report of Progress in
. Implementing the Digital Government Strategy (U.S.)
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@22ty Open Government Dashboard (U.S. Government)

Open Gowv't Plan
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Agency
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Agency for International Development

Department of Agriculture

CDrepartment of Energy

Department of Education

Department of Commerce

Department of Defense

Department of Health and Human Services

Department of Homeland Security

Drepartment of Housing and Urban Development

Department of the Interior

Crepartment of Justice

Department of Labor

Department of State

Department of Transportation

CDrepartment of the Treasury

Department of Weterans Affairs

Environmental Protection Agency

General Services Administration

Mational Aeronautics and Space Administration

Mational Science Foundation

MMuclear Regulatory Commission

Office of Personnel Management

Small Business Administration

Social Security Administration

Council on Environmental Cuality

Office of Management and Budget

Office of Mational Drug Control Policy

Office of Science and Technology Policy
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Office ofthe United States Trade Representative
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(National Collaboration Framework 113a NCF)
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» Ifusnisannsnsaiussunadidnnsatindanunusyaayan
5 5¢au (Tiered Approach) fa
> 3gauUanNadluranniIsaINUIula (Principle Commitment)

> A UURAILAAIIUITUNITAILTUINUTINAY (Business Commitment)

> sgaunnadludssdAyuadmuIuila (Collaborative Head
Agreement)

> sgaunnadatiininsdn1salnngIndla (Project Specific Agreements)

> svautiiuiiasluizasnszuiunis u1asgIu waztasaviialunisaiiiveu
(User Guide)

(Rdva 63

5'1ﬂmun"ﬁﬁmsml,u'mwmsmuLnaaumswmmsamaatanmsaunamaoﬂs walne TasvnsavtssudnaninyaaInsiunATUIR B TIULNALRY msﬁamsmaoﬂs we'lne



2.3 15294 TuAISUSKISANANTS

..msﬁmm%gmaﬁtﬁnmsaﬁnafai'm%uﬂszmﬁ“lmu

66. §1UNINUAUENTTUNITWANUINTLATHFAALRTHIAN
W@ (@, srudiadu a. ladi (dudurlunisiavin
nsauANNNUdalunstiussuadRnnIaiindunivaing
(National Collaboration Framework #9a NCF) aav'lne

67.mipﬂ\ﬂumﬂ%’gmsﬁmsmw"l?’mmﬁmaoumma%mLi‘]u
LAY TUANITATIRAATILRZAAMINANNATIKTNUDY
TasvnsladiAuazaissntiuoussunadidnnsafinduay
Tne fuguddayanarluszaunsu Aszns9 LagdIlun
uandguuna (DOC/MOC/PMOC) siatliadAuaINasl

68. n.ladivimisWmuinnruasad 1 nTuldasiadauuasfinniu
aNuAuntilunsaiivussuadidannsatinglu
Useinelne

o ™

AT pgumsAnELINIINsTule daunsiaunssunadidansadnduasdsanalng TasensseisBudnaninyaainsinumaTuladsssumnauasnsdasgnsuaddssnaineg




ﬁmaumﬁaﬁmsm'\
ol
. W
&

as.iwn'\s"l?ﬁl,mma 36)
11U

QI AAAIN 1Q I/ %Aﬂ
1 1L19 1

1 NZIV N I?V‘VNH

Uszine'lng’ #1973

Agencies

Ministry of Finance
Office of the Permanent Secretary for Finance
The Customs Department
Government Pension Fund
Student Loans Fund (SLF)

Ministry of Foreign Affairs of The Kingdom of Thailand
Office of the Permanent Secretary for Foreign Affairs
Department of Consular Affairs
Department of Protocol

Ministry of Tourism and Sports
Office of the Permanent Secretary for Tourism and Sports
Department of Tourism
department of physical education

Ministry of Social Development and Human Security
Office of the Permanent Secretary for Social Development and Human
Security
Office of Welfare Promotion, Protection and Empowerment of
Vulnerable Groups
National Office for Empowerment of Persons with Disabilities
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Financlal data for Agriculture and Agri-Food

Supplementary information about Agriculture and Agri-Food from the Inventory of {rthasr Chrggaanicead ieme in saames ManiAdry

Government of Canada Organizations

EE I'lEd.fEl'l DE;’I"F" ED I’I'[I'I'[;EE;D m

Lssapaull Wildas Department of Agriculture and Agri-Food T e Faei NreTedi ToETE

LR Departments Canadian Grain Commission

13srm

Washeealas WY S0 JEaEE

N T T CTl Minister of Agriculture and Agri-Food, Minister for the Canadian
Miini Aaer{s] Wheat Board

Mismalalas Te provide informaticon, research and technology, and pelicies and

programs to help Canada's sgriculture, agri-food and agri-basad
preducts sector increase its environmental sustainability, compete

in markets at home and abroad, manage risk, and embrace I Xal I l p I e Of

innovation.

Imanhding Department of Agriculture and Agri-Food Act, R.5.C. 1985, c, A-9 O pe n G Ove r n I I l e nt

I Arimasnd:] 2]

Financlal data from previeus fiscal years (2009-10 to 2011-12)

( )
Authorities and Expenditures Expenditures by Standard Object Expenditures by Program
Total budgetary voted and statutory An organization's standard object with the An organization’s program with the
sutharitias grastast axpandituras for the zpecifiad gra=ztast expendituras for the zpeacifiad
YEar YEET
Year Authorities Expendituras Yeaar Standard Objects ($000) Year Program ($000)
($000) {$000)
2012 2. 720,881 2,957,655 2012 Transfer Payments 1,729,823 2012 Business Risk 1,412,029
2011 2,518,323 2,674,772 | 2011 Transfer Payments 1,823,573 SERErETiECL
2010 2,883,565 2,605,185 2010 Transfer Payments 1,746,381 SIDIL s imes T 1,452,513
Management
. 2010 Business Risk 1,508,245
kSource. http://www.tbs-sct.gc.ca/ems-sgd/edb-bdd/index-eng.html Management y @EVA 89
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RE-ENGINEERING WITH A VIEW TO
“DOING MORE WITH LESS FOR MORE”
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