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Questionnaire G3

Stage of Development of Government e-Services

LWUUANTITEAUNTNRIUN e-services UBINIAST (o& e-Services)

THAILAND

Under the Project

“ASEAN e-Services ldentification”

Coordinating Country: Thailand
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Please fill relevant information for each of the 15 e-Government services'.
Guideline as to how to fill each column is provided below.
Ny o Mﬁu"ﬂ”agalumﬁswaﬁﬁua”]uﬁﬂ’sﬁu 15 e-Services

lagddratuaiaanudnla a3i (eunsansanleninsnng wlaameInge)

A) Existence of e-Services: Please indicate with YES if the government of your
country provides such service online, and with NO otherwise.
N131ADIN13 e-Services 1Usaszy Yes d1dn1sliuinasasndinludagiu

mlulaiusmsasnaniaay No

B) URL: Please provide the URL that links to the associated service (only for
services with YES in (A))

-3 { a % o
Tﬂsmzqnnhﬁﬁtﬁmﬁmnn e-Services i A

C) National Portal(http://www.egov.go.th) : Please indicate with YES if such service
is also provided on national portal (http://www.egov.go.th) and with, NO otherwise.
(Only for services with YES in (A))

BUNIUHIBIA (http://www.egov.go.th) lsaszy Yes tuinisagluiuviuiima

(http://www.egov.go.th) (#BULANIE e-Services 'ﬁ@]au Yes luda A)

D) Development Stage: Please tick only one stage at which the current status of
such service is. (Only for services with YES in (A)) Each stage is defined,
according to the United Nations (2012), as follows.

NIINAWI e-Services : ldratiand1aun1Inaun e-Services Tudaqin 1ipg 1
§16L (AULaWE e-Services fimay Yes luda A) TasudazdeususaInIRam

e-Services VL@Ttg]ﬂﬁmu@@nw UN 2012 @3%

! Please see Appendix for description of each Government e-Service.
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Stage 1:

Emerging information services:

Government websites provide information on public policy, Governance, laws,
regulations, relevant documentation and types of government services provided.
They have links to ministries, departments and other branches of government.
Citizens are easily able to obtain information on what is new in the national
government and ministries and can follow links to archived information.
L"iuvl,éﬁ@ﬁlaonm%'gﬁﬂ’]ﬂﬁiagaL‘%iaa ulgUIBETITUE NANTITNIALIA NYHAY
o 9d U Lan&INTITATNATA LA BT 8
uaztlaziandnd grasnsuimImasgninsdaeliuins Wismmwdnlusmld
I@m"?u"lswi‘méﬁ':azmwﬁmL%ﬂ&l‘[ﬂﬂﬂ;ji:@”ﬂﬂi:ﬂmo nyu
La W hanI1udugveaTguaald nadl
Uszmruauniniuidoyainiaslnd ganaiaszuasniznsisdn g ldlasite

v & 1 £Z 1 ni =3 £Z
Lmzmmmmnumawagmmmﬂﬂﬂ@

Stage 2:

Enhanced information services:

Government websites deliver enhanced one-way or simple two-way
e-communication between government and citizen, such as downloadable forms
for government services and applications. The sites have audio and video
capabilities and multi-lingual, among others.
Sulsdinsfemmzniemasawazdszmau uuunadmsasamisainsiin g
16 11w Yszmauaunsnandilnaauuunesudeg la ulodinin 1des 38le
a1 n017®¥¥ 1 N ITea1Th & B N W 1 (webboard)

a 3 v a 6 A 3 6 o & & v
mm@maaaumu/umwamaamaaman‘u"lsm aaﬂuaauvl,au uat

Stage 3:

Transactional services:

Government websites engage in two-way communication with their citizens,
including requesting and receiving inputs on government policies, programmes,
regulations, etc. Some form of electronic authentication of the citizen’s identity is

required to successfully complete the exchange. Government web-sites process
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non-financial transactions, e.g. e-voting, downloading and uploading forms, filing
taxes online or applying for certificates, licenses and permits. They also handle
financial transaction, i.e. where money is transferred on a secure network to
government.

I3 6 s a 1 ‘ﬂl > %
L'm"lfmmaommgmmmmmaaasmﬂuﬂsw’mu"lmuaﬂmmmaama (tWO-Way
communication) 1@ s;ﬂ“ﬁa’lmmmaﬂ WUUWNSNEUEUAIAUKHIBIZU U

d‘y =3 6 e v U o dl 1 dl L a v a
wananiivloduesmaizaunsaldglsingnsunldnoidunadnld a1
Lmuaaunﬁwlé’]maaau"laﬁ ﬂ’]iI%’J@IN']%S&‘]JLIﬁ%L(ﬂE]EgLﬁ@

antluaauazawlnaauuunasy nsanuuuWasumBFaawlat siasatulutuses

v 2

LLazﬂlaluaL‘Lfyﬂ@]@i’lde] N9 %
I3 & o a A . Aa o @
Lmvl,émmmim@miﬁqsmmmaﬂ’mdwng]nIaumm:uuwwmmﬂaa@nﬂvl,ﬂmﬂ
1A37 leLTun

Stage 4:

Connected services:

Government websites have changed the way governments communicate with
their citizens. They are proactive in requesting information and opinions from the
citizens using Web 2.0 and other interactive tools. E-services and e-solutions cut
across the departments and ministries in a seamless manner. Information, data
and knowledge are transferred from government agencies through integrated
applications. Governments have moved from a government-centric to a citizen-
centric approach, where e-services are targeted to citizens through life cycle
events and segmented groups to provide tailor-made services. Governments
create an environment that empowers citizens to be more involved with
government activities so as to have a voice in decision-making.
L’?U"L%@Tﬂﬂdﬂﬂﬂ%’g"lﬁmﬁ'ﬂugﬂ LuuniIReaIiulTzTIT Y
I@ym@%’gmmsnmuqm:uumﬁawaiagaﬂnmma:mwﬁ@Lﬁumaaﬂsww
ulﬂ'l*‘ﬁchu web 2.0 LLazLﬂ%"aaﬁa?}amiﬁiue] 1a8n17u3n17 e-services LAz e-
solutions VBININTUUAZNTENTI@ gaunTalEIunwlaadslitasda anma
% g 2 8 1 3 5] Q) y A

uazaddnNa gaialananniisauasigiiwuaniiadua sy ssng

(2
=1

W 3] n ? 1 n W
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Jualdiuumimennnmagudiniesg luguwansniidszmowdugudnm
= a . & A z o

3 §In1703In17 eservices azgnadidinursndszarwidunan

L8ZNIAIF ENEN WA aN RNz aENdan INanaul sz TRl gauiauny

a o &’ di vaAa adA A @ A ' &/
NINITNVBIIJNNTHB L‘Wﬂl‘ﬁ&lﬁ‘ﬂﬁuLﬁﬂﬂl%ﬂqiﬂﬂﬁul‘ﬂ%‘[ﬂﬂ']ﬂ@]’]ﬂ UMV

E) Cross-Country Service: Please indicate with YES if such service can also be
utilized by foreigners who reside abroad, and with NO otherwise. (Only for
services with YES in (A))
n1suIn1sdandszing : ldsaszy Yes 1801703013 e-services

uAauaITIANeAlud 9l TziIne wianau No wnlliduSn1Iaeanan (aauianne

=)

e-Services N1AaU Yes luda A)

( Qﬁﬂafmmﬁmaﬂﬁﬁnﬂ Appendix Description of Government e-Services NULHLYINGI3N5%)
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Existence of Development Stage Cross-Country
Service URL National Portal
e-Service Stage 1 Stage 2 Stage 3 Stage 4 Service

Registration

1. Public Identification Document / Profile

Record

2. Birth / Marriage / Death Certification

3. Registration of New Business

4. Vehicle Registration

Permits and License

5. Passport / Travel Document / VISA

6. Work Permit

7. Announce of Movement / Migration /

Immigration

8. Medical Certificate and Medical Records

9. Driver License

10. Enrolment of Education and Education

Certified

11. Professional Certification

12. Customs Declaration of Goods, Logistic

Facilitation and Quarantines

Revenue generating

13. Online Import / Export Payment and

Taxation

Social returns

14. Education Grants

15. Open Public Data

Iﬂiﬂﬂ?iﬁ?i?@@%ﬂlﬁmiaLgﬂ‘ﬂi@ﬁg“d@ﬂmL%EJ‘IJ NTENTIALULAT AN TEUMALALNNSADETS
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L8NG Tuseduuudsaatuiinduind dnfhduaiuiasimunsguadidnnseihd
nsgnsrmeluladansaumanaznisioas
e-mail : saowannee.r@mict.go.th , Sarut.Wittayarungruangsri@bryancave.com
gounuTwazdealdi
n3.a39 InehFudosrs Insdly o-ooee-pmne

. 1ahg Sudle] q@afﬁ@ 5 0-bece-DRE0 , ORD-FRD-EREO
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Appendix

Description of Government e-Services’

Category

Service

Description

Registration

Public Identification Document/

Profile Record

LANAINIIYAIAL / MItuAnUsa

Online National Register of personal identification and

profile records (Public ID, Biometric, Criminal Records)
maasnzifeuszymauaudynd uaziduiindseiGeaulart
(Uasdszdrentlszmow swiala dssi@ornginsv)

Birth, Marriage and Death
Certification

GLU{USQ\‘J MILNG / We49% /M13eNe

Online National Register (Apply, Request, Delivery) for
birth, marriage, and death in traditional and e-Document

supported format
msadnzidouiie ansidouausa uazudausmzaaulat

N’IMY]’IGETJLLUULBHR’WVT\‘] LL‘]J‘]J@TGLa&lLLﬂzLaﬂﬁ’]iaLgﬂﬂiaﬁﬂg

Registration of new Business

msaanzid IUTIN9

Application to obtain a new business establishment

ms%m:Lﬁﬂumﬁmﬁg‘iﬁﬂmj

Vehicle Registration

nmysansiowenun1nue

Apply for new/ Used/ Imported all types of vehicles (car,
motorcycle, truck, boat, plane etc.) with fee payment
myaanzidouenunnuglnid/ Sazes lideadu snoud
INTLIULUR I0UIINN 30 1adasiin Lm:ﬁus}

NIBNNIIBAFITNLR Y

Permits and

Licenses

Passport/Travel Document/VISA

AUIFDLAUNIS / LONRITATAWNN

Apply or Request to obtain Departure, Arrival, Stay, and

Permission
MIDUBBINA TN AAUNNI NI8TBBRYIALAUNBENUBNUTEINA
WWunadnUseing vawnun

Work Permit

wisFeaygaliaginuludesing

Apply for all types of Work Permit with Evident submission

and fee payment
msa:m:Lﬁuumasl,uagrymﬁwm

wiaudvenaInangwuazitedsTIioY

Announce of

Movement/Migration/Immigration

M3gneLn-aen

Announcement of moving including change of Address
and Apply of migration or immigration
mﬂﬂﬁw'ﬁ'ag

uazadnionananandsinauazanawaanuanyszing

Medical Certificate and Medical

Records
lususasunng

R | o 4
LRENIIUBNNLNEINULLANNE

Interactive advice on the Medical Certification and Medical
Records application/approval and availability of services
and appointments in different hospitals
mMIdadavaduuzimanmsunng lususasunwng

e 6
LazdIzIaN1IMIUNNE

SN HINIATIIRAUMIMALINTUazanI NS luldaz lsIne1LIa

2 Source: “ASEAN e-Government Strategic Action Plan”, Merlin’s Solutions International Co., Ltd. (2013)
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Category

Service

Description

Driver License

luaygnatnd

Apply or Request to obtain Driver License

misanzfon wie nyiasalueyyratud

Enrolment of Education and

Education Certified
mMIasnzidounsdnmn
wazlusuTaInIdnm

Online service procedure to enroll students in a university
or another institution of higher education subsidized by an

official administrative body
msuimsssnzidowsouesulaivesuningay
wiaaniunsdnmdugilasunsiuayulasniisnumaig

Professional Certification

lususasdondw

Online service procedure to obtain Professional prove of

Qualification and deliver certifications
my2a5ulususaInsiTow

ﬁammfﬂ’numminmww:mdmﬂaau"l,mf

Customs Declaration of Goods,
Logistic Facilitation and

Quarantines

msqamﬂs

Online Public service related Customs declarations

(National Single Window)

MIvusMseawladnAgITaInumsdiuaIRud

Revenue

Generating

Online Import/Export Payment

and Taxation

M3eA Bk d9een

Import/Export taxes (Declaration, Notification of

Assessment and e-Payment

o a o v ' 4
NIDTITEAN WU/ aaaanaauvlau

Social

Returns

Education Grants

MITIVARDFBANTANEN

Online service procedure to obtain student grants for

higher education and provide education certificate

mivinsveiuumsdnsuszluiisainsdnmaeanlad

Public Data

mMylAuS NI DUARINITAE

Online service support to providing National public data for

social benefits

NITUINTLNGY LLWiﬁaNﬁﬂﬂ’]ﬂ RIDIITUESNND au"l,aﬁl,ﬁaﬂs:‘mﬁuw”ﬂﬂ
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