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Please specify any plans that your government has implemented, or expected to
implement, in order to encourage the provision of e-Services by the private sector. For
each sector, please provide the description of relevant plan. Please also provide the
source of information (preferably with the associated website if available)
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http://www.egov.go.th/Pages/Directory/e-Service/Public/ListServices.aspx
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Questionnaire G2

Planned Deployment of Government e-Services
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Coordinating Country: Thailand
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(1) Please specify your government's planned deployment (if any) related to 15

Government e-Services , and please indicate the relevant policies/measures or

other associated sources of information (preferably with URL provided).
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Relevant Policy /
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(2) Apart from 15 Government e-Services listed above, please specify other important
Government e-Services of your country that are provided online.
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(3) Please specify your government’s planned deployment (if any) related to the e-

Services specified in  Question 2, and please indicate the relevant
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policies/measures or other associated sources of information (preferably with URL

provided).
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T . 1
Description of Government e-Services

Category Service Description
Registration Public Identification Document/ Profile Record Online National Register of personal
Lﬂﬂmfmﬁﬁ{ﬁ?w / M3fuiingse i@ identification and profile records (Public

ID, Biometric, Criminal Records)
mssanzidonszymanmusymd wazvi
juinyszifeaulan (Jasusziravszmon

sefiadle UsiGonrginisw)

Birth, Marriage and Death Certification Online National Register (Apply,
lususes mafia / weeew /myane Request, Delivery) for birth, marriage,
and death in traditional and e-
Document supported format
masinzidontie aanzidunauss wazuds

mm:aauvlaﬁ NﬂuﬂﬂdEﬂLLUULaﬂﬁ’ﬁﬂ“‘d ASTRT}

MLFNLAzIaNR1IBLANNIANG

Registration of new Business Application to obtain a new business

a a
N3ANULUTING establishment

msﬁ]ﬂmLﬁmumﬁﬂm‘"@giﬁﬂmj

Vehicle Registration Apply for new/ Used/ Imported all types
myIanzidoneunInue of vehicles (car, motorcycle, truck, boat,
plane etc.) with fee payment

myvanzifouenuninuclni/ Jeaay lddnae

& o & =)
% T0OUR INTIRLUA INVIINN 38

ww3asin uazdng wiaunddadsssaLion

Permits and Passport/Travel Document/VISA Apply or Request to obtain Departure,

A A o
Licenses AWIFDLAUNT / LONFIINIILAUN Arrival, Stay, and Permission
M3EUTBLENEIIINTLAWNNG m?amaagrym

WWunvaanuandszmne l@uwnmainlssing ua

Wtk
Work Permit Apply for all types of Work Permit with
%ﬁ'ﬁam&tymiﬁagﬁwaﬂuluLﬁaa"Lwn Evident submission and fee payment

maasnzidouveluaugnarieu wiaus
LONRIIRANTIRUAZINLFNTIINHEN

Announce of Movement/Migration/Immigration Announcement of moving including
msihoian-aan change of Address and Apply of

migration or immigration

! Source: “ASEAN e-Government Strategic Action Plan”, Merlin’s Solutions International Co., Ltd. (2013)
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Category Service Description

nsldsuneg uasasnziiouawswidnlszina

wazawgwaanuwanlszine

Medical Certificate and Medical Records Interactive advice on the Medical

lusisasunns uazmstiwinifganuuwng Certification and Medical Records
application/approval and availability of
services and appointments in different

hospitals

mMIyfadavafuusiimImswwng lususas
€ an 6 =3

WANE LazUI2IaN19NTUNNE I0D9NNT

§3739 aaumﬂﬁu’%mnm:ﬁfwmmww EﬂuLLﬂ'

azlsawenua
Driver License Apply or Request to obtain Driver
o A
‘Luag,tymmum License

misanzifion wia nademalueyyratud

Enrolment of Education and Education Certified Online service procedure to enroll

ﬂ’liﬂdﬂuﬁﬂ%ﬂ?iﬁﬂﬂq LLN&IU%‘U?BGH’]?&HHW students in a university or another
institution of higher education
subsidized by an official administrative

body

= = = €
msusnssnzadouwsouaonlaives

a o A @ = a4 A e
WAINBIAY NIBFINUUMNIANBIDU 9N lATL
misiuayulasmihsnuaTg

Professional Certification Online service procedure to obtain
e a a
luiusasindn Professional prove of Qualification and

deliver certifications
my2asulususasnITnan M?amﬂmj

mmmmsnmww:mamaaauvlaﬁ

Customs Declaration of Goods, Logistic Online Public service related Customs
Facilitation and Quarantines declarations (National Single Window)
nIFANINI mivsmaawladfifistasiumsduas
fuen
Revenue Online Import/Export Payment and Taxation Import/Export taxes (Declaration,
Generating misomidud deean Notification of Assessment and e-
Payment

mMytszm i/ sseanaawlalt

Social Returns | Education Grants Online service procedure to obtain

Il = v =
NITIULNRDATUNITANE student grants for higher education and

provide education certificate
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Category Service Description

msaﬁmi’ua%’unumﬁnmuaz‘lw%’mad

=3 4
msdnsaanla
Public Data Online service support to providing
ﬂ'ﬁhmﬂ'ﬁ"ﬂaﬂﬂﬁ’lﬁﬁmz National public data for social benefits

NNSUINILNY LLWﬁfﬂHﬂﬂ’lﬂﬁ']ﬁﬂimzﬂﬁd

saunlathimadszmauniall

nnnnnnnnnnnnn
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Private & Confidential 1

Questionnaire G3

Stage of Development of Government e-Services

LUUENTITEAUNSIAIUT e-services U89NALT (o e-Services)

THAILAND

Under the Project

“ASEAN e-Services ldentification”

Coordinating Country: Thailand
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2 Private & Confidential

) . . .1

Please fill relevant information for each of the 15 e-Government services .
Guideline as to how to fill each column is provided below.

ﬂgmnﬁuﬁagahmswﬁmmaLﬁmﬁ'u 15 e-Services laaiid1afuiuiNaniny

v

v @ A v Qq/, A [
L"]J'ﬂ,’% A% (mmsnmaﬂ"l,@mn’rmvlm RIDNTWIDINY )

A) Existence of e-Services: Please indicate with YES if the government of your
country provides such service online, and with NO otherwise.
M131AU3IN3 e-Services laszy Yes fdinsliusmsainaaludegdu dlale

JUSMIAINa1INaLY No

B) URL: Please provide the URL that links to the associated service (only for
services with YES in (A))

-3 { a % o
Tﬂsmzqnnhﬁﬁtﬁmﬁmnn e-Services luia A

C) National Portal(http://www.egov.go.th) : Please indicate with YES if such service
is also provided on national portal (http://www.egov.go.th) and with, NO otherwise.
(Only for services with YES in (A))

BUNIMRITG (http:/Awww.egov.go.th) lihaszy Yes dwSnisagluivriuind

(http://www.egov.go.th) (#aULaN1z e-Services “ﬁl@lau Yes luta A)

D) Development Stage: Please tick only one stage at which the current status of
such service is. (Only for services with YES in (A)) Each stage is defined,
according to the United Nations (2012), as follows.

NI e-Services : LUIALRBNEIALNINAU e-Services 1uﬂq:ﬂﬁlﬂ'u [SHSI
§16L (ADULAWIT e-Services NAaL Yes luda A) ToguAazd1eUs w18 IN TR

%

e-Services VL@Tgﬂﬁmu@mu UN 2012 @4%

1
Please see Appendix for description of each Government e-Service.
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Private & Confidential 3

Stage 1:

Emerging information services:

Government websites provide information on public policy, Governance, laws,
regulations, relevant documentation and types of government services provided.
They have links to ministries, departments and other branches of government.
Citizens are easily able to obtain information on what is new in the national
government and ministries and can follow links to archived information.
Suloduasmaszinslidayaiies wloneansisme nansssinima ngnune
Ta1iad Lanasnansfiisatas uazlsziandg 9uasmauiniameszninng
Dalwusns Iwdsemowdnluswle I@m’fu%@?mdnﬁ%mmmL%auimvlﬂgj
TAUNTINT N3N Wi B B guaaiaunald il Ussm a1 sasn;
Tayaz1iaslnl 9anniaiguazniznadiglalasdte uazaunsaidnf

Vv A= o
LL%M‘IJE]Q&LT]’]“/]LT’]UVL’?IL@

Stage 2:

Enhanced information services:

Government websites deliver enhanced one-way or simple two-way
e-communication between government and citizen, such as downloadable forms
for government services and applications. The sites have audio and video
capabilities and multi-lingual, among others.
Sulodfnsfessiznitanmasuasilszmru uwunaisiwiageiniaineing g
o in dszmouwanansnanilunaauuuwasudne g la uladiaw (Fos 36la 4
RAUATHY NIZANBIWNU (Webboard) NTRARERBUDIN/MTINANIIDINARNRID

Vu'lod sinuaawlat tdudn

Stage 3:

Transactional services:

Government websites engage in two-way communication with their citizens,
including requesting and receiving inputs on government policies, programmes,
regulations, etc. Some form of electronic authentication of the citizen’s identity is
required to successfully complete the exchange. Government web-sites process

non-financial transactions, e.g. e-voting, downloading and uploading forms, filing
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4 Private & Confidential

taxes online or applying for certificates, licenses and permits. They also handle
financial transaction, i.e. where money is transferred on a secure network to
government.

Auloduesniasgaunsnfndafoasnul sz owla luansmegoIny (two-way
communication) lasglfaannnsanuuunasuiuguaiaudiiuszuy wanaind
3 6 s v Y o d' ] d' Qs a v a
Vuladrasniaszaanaldglavinginssunldiioanuniaduld a1
WUURBUDNN/ETI08U LAY NI MIAEIUIzLUBUAaTIe attlraauazawlvan

6 6 = 6 > s % '

wuuwein nvanuuuweiumBaanlat sdasvesuluiuses uazveluayanasinig
itk vladaanindaniminyiunmimaduignlowiuszuunianudasansy

ludgsnmesgleiaunu

Stage 4:

Connected services:

Government websites have changed the way governments communicate with
their citizens. They are proactive in requesting information and opinions from the
citizens using Web 2.0 and other interactive tools. E-services and e-solutions cut
across the departments and ministries in a seamless manner. Information, data
and knowledge are transferred from government agencies through integrated
applications. Governments have moved from a government-centric to a citizen-
centric approach, where e-services are targeted to citizens through life cycle
events and segmented groups to provide tailor-made services. Governments
create an environment that empowers citizens to be more involved with
government activities so as to have a voice in decision-making.
L"iu"lsﬁﬁmaamﬂ%'gvlﬁﬂﬁwgﬂLmumsﬁamsﬁuﬂszm"ﬁu lagn1A3gaIuI9n
mm’]‘m:uumﬁawa“ﬁaga"ﬂnmmazmwﬁ(ﬂLﬁuma\‘lﬂi:m“ﬁu;ﬂ’ﬁmu web 2.0
Lm:m%aaﬁaﬁ:amsﬁuq Iﬂilﬂ’ﬁll%ﬂ’]i e-services LAs e-solutions YBININNTULLRL
n3ENnTeE1g gaInTaldiunkidaiel$asda an1is 219813 Toya Uazadd
AN3En ginalauanniisnusasTgHIuLan AN TUa LN IYTIIINTT uananil
Szurslddsuunanisninnisrugudnniassldguninefiddszaoudu
ﬂuﬁnma FIMIL3MNT e-services a:gﬂmgdLﬂmuwﬁﬂszm’nwﬂu%é’ﬂ WATNINTG
Iagagnzuasenfiwanzaudanisnanaulszmawldisiuiuiufianss

o & A vAA ada A o A ' &
209339 nI% WNe lilansiFsslunsaadulanlouisdrs guindn
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Private & Confidential 5

E) Cross-Country Service: Please indicate with YES if such service can also be
utilized by foreigners who reside abroad, and with NO otherwise. (Only for

services with YES in (A))
n3uIN1sTINL TN Iﬂsm:q Yes tANITUSANT e-services LAAUGANITIAN

andlud9Uszing wIanau No wnliduSn13a9nad (AauLamne e-Services 7l

@8y Yes uda A)

( Qﬁ’mfmmﬁmaﬂﬁmn Appendix Description of Government e-Services NLWUYNEN3)
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Existence of Development Stage Cross-Country
Service URL National Portal
e-Service Stage 1 Stage 2 Stage 3 Stage 4 Service

Registration

1. Public Identification Document / Profile

Record

2. Birth / Marriage / Death Certification

3. Registration of New Business

4. Vehicle Registration

Permits and License

5. Passport / Travel Document / VISA

6. Work Permit

7. Announce of Movement / Migration /

Immigration

8. Medical Certificate and Medical Records

9. Driver License

10. Enrolment of Education and Education

Certified

11. Professional Certification

12. Customs Declaration of Goods, Logistic

Facilitation and Quarantines

Revenue generating

13. Online Import / Export Payment and

Taxation

Social returns

14. Education Grants
15. Open Public Data

Bryan Cave (Thailand) Co., Ltd e Bryan Cave International Consulting LLC e Bryan Cave LLP AN
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s

wesg Wsnduudmeaduiinguni drinadsasunayiausguadiannseting
nsgnswaluladansaunawaznisaeds
e-mail : saowannee.r@mict.go.th , Sarut.Wittayarungruangsri@bryancave.com
deunuTEanSunldd
A3.A30 INLITU309A3 INIANY o-bolbE-omme
w.a.LE15udd gnveilud 113 o-bece-beEo , odb-arlo-dREo
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Appendix

g . 2
Description of Government e-Services

Category Service Description
Registration Public Identification Document/ Profile Record Online National Register of personal
Lﬂﬂmfmﬁﬁ{ﬁ?w / mM3tfuiingsz i@ identification and profile records (Public

ID, Biometric, Criminal Records)
mssanzidonszymanmusymd wazvi
Tjuinyszifeaular (Jasusziravszmon

sefiadle UszaGonrginisw)

Birth, Marriage and Death Certification Online National Register (Apply,
lususes mafia / weeew /myane Request, Delivery) for birth, marriage,
and death in traditional and e-
Document supported format
masanzidouiie aanzidonauss wazuds

mm:aau"laﬁ B»j’]‘l«Wl’]x‘]ElJ LULLBNFITNILUL

MLANLAzIaN&1IBLANNIANG

Registration of new Business Application to obtain a new business

a a
N3ANULUTING establishment

msﬁ]ﬂml,ﬁmunﬁﬁ'ﬂm‘"ogsﬁﬂmj

Vehicle Registration Apply for new/ Used/ Imported all types
=
NIVANSLLLUETUNIRUS of vehicles (car, motorcycle, truck, boat,
plane etc.) with fee payment
a ' =) [
mysanziiouwenunnuzlni/ Jasay lidne:
1w s08ud NTUBUG I0UTINN 50

03090% Uazdug wiaunddeasIsuLiou

Permits and Passport/Travel Document/VISA Apply or Request to obtain Departure,
Licenses WIRIRDLAWNY / LONEIMILAUN Arrival, Stay, and Permission

MIIUBLENFITNILEUN %%E]"UE]E]‘%IQ']@]

WWunvaanuandszmne l@uwnmainlszine 2

Wtk
Work Permit Apply for all types of Work Permit with
%ﬁ'ﬁam&tymiﬁagﬁwaﬂuluLﬁaa"Lwn Evident submission and fee payment

maasnzidouveluaugnarieu wiaus

LONRIRANTIRUAZTILANTITUHEN

Announce of Movement/Migration/Immigration Announcement of moving including

msdhoidn-aan change of Address and Apply of

2 Source: “ASEAN e-Government Strategic Action Plan”, Merlin’s Solutions International Co., Ltd. (2013)
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Category Service Description

migration or immigration
msldsunie uazasnzidouawoniinydszine

uazawgwaanuwanlszing

Medical Certificate and Medical Records Interactive advice on the Medical

lusisasunng uazmstiwinifganuuwng Certification and Medical Records
application/approval and availability of
services and appointments in different

hospitals

mMIyfadavafuuziimImswwng lususas
€ an 6 =3

WANE LazUI2IaN19NTUNNE I0D9NNT

§3739 aaumﬂﬁu’%mma:ﬁfﬂ%m HLLNAN Eﬂ%LL@i

azlsawenua
Driver License Apply or Request to obtain Driver
o A
‘Luag,tymmum License

misanzifion wia nadasalueyyratnd

Enrolment of Education and Education Certified Online service procedure to enroll
ﬂ’liadﬂuﬁﬂ%ﬂ?iﬁﬂﬂﬂ LLRle{USBGﬂ’IiﬁﬂHW students in a university or another
institution of higher education
subsidized by an official administrative
body

a = a 3
msusmiasnziiouwSouaanlaives

a o A o =2 a A o
UAINENAD WiaRINUUMIANIN AN 97 laTU

misiuayulasmisnueTg

Professional Certification Online service procedure to obtain

s a =
lususasindn Professional prove of Qualification and
deliver certifications

330 luTUTaIMIITTN vﬁammf

mmmmsnmww:mamaaauvlaﬁ

Customs Declaration of Goods, Logistic Online Public service related Customs
Facilitation and Quarantines declarations (National Single Window)
N3NNI msvsnseenlaififisadaiumsduas
fuen
Revenue Online Import/Export Payment and Taxation Import/Export taxes (Declaration,
Generating msinmidudn deean Notification of Assessment and e-
Payment

mMytszm i/ sseanaawlail

Social Returns | Education Grants Online service procedure to obtain

Il = v =2
NITIULRRDATUNITANE student grants for higher education and

Tassnisdrsadeyauinisdidnnselindvesendeu nsznsremaluladasaumnatazn1sdodns
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Category

Service

Description

provide education certificate
msu%msma%’unumsﬁnm wazlususes

=S 6
msdnsaanlal

Public Data

MIAUSIN T DUARITITIE

Online service support to providing

National public data for social benefits
MIVINMINIUNITDYINATITII RSN

sanlathimadszmauniall
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